
 

 
Correspondence address: The Clerk to the Trustees, North Memorial Homes 

c/o Charity Link, 20a Millstone Lane, Leicester, LE1 5JN 
Tel: 0116 222 2200 

Email: enquiries@northmemorialhomes.co.uk  Web: www.northmemorialhomes.co.uk 

 

Complaints Policy Self-Assessment 

Summary: 

 
The board of trustees approved a reviewed Complaints Policy in September 2024 following 

the self-assessment of the Housing Ombudsman’s Complaint Handling Code, which was 

introduce in 2024. 

This year’s self-assessment has been caried out against the revised 2024 policy to ensure 

that the areas identified as noncompliant have been addressed. 

I have thoroughly assed the 2024 Complaints Handling Policy and I have found no areas of 

Non-Compliance and no areas of concern to bring to your attention. 

I have included my self-assessment document in the meeting papers for the trustee’s 

approval and any additional comments. 

 

Sue Stevenson 

August 2025 
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