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8" September 2025.
Board of Trustee Meeting — Complaints Policy Review Resolution.

The Ombudsman’s Cemplaints Policy Self-assessment document and the summary was
circulated to the board of trustees prior to the meeting for their consideration.

The trustees, at the meeting held 8t September 2025, fully considered the documents and
unanimousty agreed with the findings of the review and summary. No issues of non-
compliance were identified.

This was proposed by TN and seconded by DY.

Correspondence address: The Clerk to the Trustees, North Memorial Homes
¢/o Charity Link, 202 Millstone Lane, Leicester, LE1 5JN
Tel: 0116 222 2200

Email: enguiries@northmemaorialhomes.co.uk Webh: www.northmemeorialhomes.co.uk



